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Q.1. Answer the following Questions (Any Five)

What is meant by Procurement?

Define Social Equality.

Differentiate between Quality Assurance & Quality Control.
What is Customer Relationship Management (CRM)?
Define Forces Shaping Management.

What is meant by Product Design?

What is Globalization?
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Q.2. A. Distinguish between Traditional and Modern Management Models.
B. Write a note on TQM.
OR

Q.2. Write a note on
Supply Chain Management.
2. Customer Relationship Management

—

RAN-2408000602060005 | [2]

08
07

15

[ 350 ]

P5294



