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RAN-2408000602060005
B.Com. (Sem.-II) Examination April - 2026

MANAGEMENT - II (SEC)

 [ Total Marks: 25

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book

Seat No.:

Student’s Signature

â.1.  “uQ¡“p âñp¡“p S>hpb Ap‘p¡ (L$p¡B ‘Z ‘p„Q) 10
 1. D‘g[å^ “p¡ A’® iy„ R>¡?
 2. kpdprS>L$ kdp“sp ìep¿epres L$fp¡.
 3. NyZhÑp Mpsfu A“¡ NyZhÑp r“e„ÓZ hÃQ¡ saphs L$fp¡.
 4. N°plL$ k„b„^ ìehõ’p‘“ (CRM) iy„ R>¡?
 5. ap¡k® i¡t‘N d¡“¡S>d¡ÞV$ ìep¿epres L$fp¡.
 6. DÐ‘pv$“ qX$TpB““p¡ A’® iy„ R>¡?
 7. h¥rðL$fZ iy„ R>¡?

â.2. A. ‘f„‘fpNs A“¡ Ap^yr“L$ d¡“¡S>d¡ÞV$ dp¡X¡$gp¡ hÃQ¡“p¡ saphs kdÅhp¡. 08
 b. Ly$g NyZhÑp ìehõ’p‘“ (TQM) ‘f “p¢^ gMp¡. 07

A’hp

â.2.  “p¢^ gMp¡     15
 1. kàgpe Q¡B“ d¡“¡S>d¡ÞV$
 2. N°plL$ k„b„^ ìehõ’p‘“

ENGLISH VERSION

Q.1.  Answer the following Questions (Any Five) 10
 1. What is meant by Procurement?
	 2.	 Define	Social	Equality.
 3. Differentiate between Quality Assurance & Quality Control.
 4. What is Customer Relationship Management (CRM)?
	 5.	 Define	Forces	Shaping	Management.
 6. What is meant by Product Design?
 7. What is Globalization?

*RAN-2408000602060005*
R A N - 2 4 0 8 0 0 0 6 0 2 0 6 0 0 0 5

P5294



RAN-2408000602060005 ] [ 2 ] [ 350 ] P
5
2
9
4

Q.2. A.  Distinguish between Traditional and Modern Management Models. 08
 B. Write a note on TQM.   07

OR

Q.2.  Write a note on   15
	 1.	 Supply	Chain	Management.
 2. Customer Relationship Management


